
Time for more independence? Take advantage 
of one of our 
special offers 
and you could 
WIN $500!*

• 3.99% Car Loans!*
• 2.99% Credit Card 

Balance Transfers!**
Please see our website or one of our 
helpful Member Service Representa-
tives for Official Rules.
* New or Used vehicle, $10,000 loan minimum. 
Annual Percentage Rate (APR) APR Rates depend on 
qualifying credit score – must qualify for member-
ship and open a $5 share account.

** Special Annual Percentage Rate (APR) is 2.99% 
through December 31, 2010. Thereafter, the then 
prevailing APR determined at the account opening 
will be applied to outstanding balance. A $25 fee will 
be charged for each daily balance transfer.

Parents: Understand Your Co-signing Accountability
Co-signing a loan for your child 
can help develop financial 
credibility on his or her path to 
financial independence. However, 
both individuals must consider 
the terms and responsibilities 
they accept upon signature.

First, parents should review with 
their child his or her financial 
status. Check the budget to 
determine whether the child 
realistically can afford to repay 
the loan. Then, discuss payment 
options based on when they 
receive paychecks: Will your son 
or daughter pay once or twice 
monthly? Which account will 

the money come from – savings or checking? Does it make sense to set up an automatic loan payment 
deduction plan that debits your child’s account routinely? 

After you decide how to pay, shop around – with your child – to determine which financial institution to use 
as your lender. If your child lives somewhere else, it may be easier to borrow from Northland rather than a 
new bank in another city, particularly if your child has no established credit.

Once you choose a lender, carefully examine the terms of the loan. Treat the loan as if it were your own – 
read the guaranty to confirm that it is limited to one transaction amount, verify that there is insurance on the 
property that secures the loan, and make sure you have the right to be informed immediately if there is any 
default – because in the worst case scenario, as co-signer, you will be fully liable.

Discuss the implications of a co-signed loan with your child and visit Northland today – we can help 
bring your son or daughter one step closer to financial independence!

For a Limited Time Get 3.99% APR!*
*Annual Percentage Rate (APR). APR Rates depend on qualifying credit score – 
must qualify for membership and open a $5 share account.



Line of Credit Is Ammo 
Against Payday Lenders

Don’t Sweat It – 
Shred It!

Beware of 
Phishing Scams

If you’re in a pinch for money, come see us – instead of a payday lender. You can get the money 
you need by applying for a credit union line of credit. It’s a good weapon against payday lenders – 
saving you hundreds of dollars vs. a payday loan.

Applying for a line of credit is as easy as applying for a signature loan. You’ll have an available 
line of credit with a maximum line amount. If you overdraw your checking account, money from 
the line of credit automatically is transferred into your checking account. 

A line of credit works like an unsecured loan and interest rates generally are comparable to credit 
card interest rates. 

If you’re in need of money, become independent.  Use a service you can 
trust. Come see us today!

Emergency/Security Fund 
– Start Small, Think Big
Beefing up your emergency fund isn’t as hard as you might think. The 
strategy is to start small. The payoff is priceless: a healthy financial 
picture for you and your family.

So how do you go from $600 in savings to six months of living expenses? 
Change your mindset, and change a few habits. One question that pops 

Why make it easy for thieves to 
get their hands on your sensitive 
information? Thwart dumpster divers 
by shredding papers containing 
confidential information--particularly 
Social Security numbers, credit card 
offers, and statements. It only takes 
seconds to shred, but months or 
even years to clear your record once 
scammers set up fraudulent accounts 
in your name.

Warnings of fraudulent email activity 
simulating NCUA email boxes to 
members of credit unions may be 
an attempt to obtain members’ 
confidential data.  The emails solicit 
credit union members’ participation 
in an online survey or member 
survey and promise compensation 
of $40 for responding.  “The emails 
are fraudulent,” NCUA said.  “NCUA 
does not solicit such information 
from credit union members.  This 
is a phishing activity with no NCUA 
activity or approval.”  NCUA said 
anyone receiving these phishing 
e-mails should not respond to them.  

Questions can be sent to NCUA at 
pacamail@ncua.gov.

up frequently is, “How can I build an emergency fund when I’m trying to pay off my debts?”

If you’re starting from scratch with your emergency fund, build it up to one or maybe two months of living 
expenses, and then accelerate credit card payments above the minimum payments required. Once you have 
paid down your debt, go back and boost payments to your emergency fund so you don’t go into debt again.

Here are six ways to boost your emergency/security fund and change savings habits for life:

• Treat savings as a bill. Figure out what you can afford to save each month and stash away $75, 
$50, $25, or even $10 a month. No matter the amount, it adds up, and it’s habit-forming. As your 
situation improves, increase the amount.

• Round up. Let’s say your monthly utility payment is $76.26 year-round. Budget for $80. If your 
mortgage payment is $967.89, budget for $1,000. These amounts make budgeting easier, and you’ll 
have a buffer at the end of the month to apply to your emergency fund.

• Live one raise behind. Budget using your old income and apply the extra amount to your 
emergency fund.

• Automate it. If it’s not in your wallet or your checking account, you’re less likely to spend it. Use 
automatic transfers to savings. Out of sight, out of mind, but you know it’s there if you really need it.

• Give savings a garage-sale boost. Schedule an emergency-fund-dedicated spring-cleaning 
event. Go from room to room and purge stuff you no longer want and need. You’ll clean house, feel 
refreshed, and boost your savings.

• Think of it as a freedom fund. If you can’t find that initial “spark” to get started, ask yourself how 
you’d pay your bills if you got a pink slip tomorrow, or if your car needed major repairs. If you know 
the money is there when you need it, the burden of worry is lifted.

Remember: The professionals at Northland are ready to help with all your savings needs. Call us at  
1-800-336-2328 to set up short-term and long-term savings options that fit your needs.



Trouble with our Website? Don’t Lose Your Home Banking Services! 

MCULLAF GRAND RAFFLE

Changes to Federal Regulations May Affect 
Your Overdraft Protection. Want to Keep it?

Your browser may be the culprit!

Google Chrome is not yet compatible with NorthlandCU.com. 
For best results, we suggest using Internet Explorer, Firefox 
or Safari.

If you need further assistance logging in, please call our 
Member Service Center at 800-336-2328

In order to protect our members, Home Banking and 
related eServices are disabled after 120 days of non-use. 
To keep these valuable services active, you must login at 
least once 120 days.

Has your account been disabled from non-use? 

Call  Member Services at 800-336-2328 and we’ll be 
happy to get you up and running again!

For a $5.00 contribution to support Michigan Credit Unions’ political action efforts you could win 
$20,000 toward the purchase of a brand new Chevy Silverado or $20,000 cash!

The drawing will be held at the Michigan Credit Union League Headquarters in Lansing, Michigan on 
Monday, November 8th, 2010.

Many of our members are enrolled in our Overdraft Protection Program, 
also called Courtesy Pay, with an overdraft protection limit of $300.* 
This protection is provided to qualifying members as a service and 
covers overdrafts caused by checks, Automated Clearing House 
payments and debit card transactions.  

As an example of how overdraft protection works: If you are at the 
gas station and are attempting to use your debit card, but have no 
funds available in your account, we may still authorize and pay that 
transaction for a fee.  If you do not have Overdraft Protection, this 
transaction may be declined.
* Please note there is a $25.00 fee on every transaction that overdraws an account regardless of whether the item was 
paid through overdraft protection. 

How the new regulations affect Debit Card Transactions

Effective August 15, 2010, new federal regulations will only allow us 
to offer overdraft protection on your debit card transactions if you 
expressly consent to this service. If you would like to give consent 
for the continuation of overdraft protection service on your debit card 
transactions, please talk to a member service representative. 

Due to the change in federal regulations, after August 11, 2010 we may 
be forced to decline debit card transactions that overdraw the accounts 
of members who have not requested continuation of this service.

How the new regulations affect ATM Card Transactions

Due to impending federal regulations prohibiting a fee for ATM machine 
overdrafts, we no longer provide overdraft protection on ATM machine 
withdrawals. 

However, if you have an ATM card, we still recommend you opt-in 
to overdraft protection. This is because some businesses allow the 
use of ATM cards to purchase their products and services. Should 
you overdraw your account on such a purchase, overdraft protection 
may cover the transaction. Note this protection applies to ATM 
card purchases only. As previously stated, due to changing federal 
regulations Northland no longer offers overdraft protection on ATM 
machine withdrawals.
* Please note there is a $25 fee on every transaction that overdraws an account regardless of whether the item was 
paid through overdraft protection.

ENTER TODAY – YOU COULD BE THE BIG WINNER!



 MISSION STATEMENT
The mission of Northland Area Federal Credit 

Union is to provide friendly, professional 
member service while maintaining mutual trust.

Wright Communications, Inc.  www.wrightdigital.net  34,500  7/10

ATTENTION
INDEPENDENCE DAY – 
MONDAY JULY 5TH, 2010 

ALL BRANCHES ARE 

CLOSED

Northland would like to introduce each member of our fabulous call center staff.  The call center is available 
to assist you with any member service issue.  They are trained in all aspects of Northland’s products and 
services and have an excellent reputation of providing superior service to all our members.  So whether you 
have a question on a loan or an IRA, a deposit or withdrawal, these professionals can handle it all!

Hello! My name is Pamela and I am a Call Center Representative. 
I’ve been with Northland Area Federal Credit Union since 2004.  

I worked in the Glennie branch for almost 5 years and moved 
to the Call Center last November.  I really enjoy coming to work 
each day assisting our members.  The Call Center is a great 
group of people to work with and each of us is dedicated to 
providing excellent service to the Northland members.  I look 
forward to speaking to all of you in the near future!

Call Center Corner

This month’s featured staff member: Pamela

After hours call the appropriate 
emergency number listed below:

To Report Lost or Stolen Cards:
ATM or ATM/Debit Cards

888-241-2510
VISA® Credit Cards
1-800-991-4961

To Report Lost or Stolen Travelers 
Cheques/Money Orders:

Travelers Cheques
1-800-221-7282 (USA)

Money Orders:
1-800-542-3590

All locations
  Lobby    Drive-Thru
Mon.-Wed. 9-5 9-5
Thursday  9-5 9-6
Friday  9-6 9-6
Saturday  Closed 9-1

CREDIT UNION HOURS
Effective July 5, 2010

New Partners, New Savings

Happy Retirement, 
Peggy!

More than 200,000 new vehicles have been sold through this exciting program, and now you 
can save on other types of products and services as well. New partners have been added, 
including DIRECTV and ShopAmerica.

Visit LoveMyCreditUnion.org for complete details and extend your savings by turning to 
Northland Area Federal Credit Union for your next auto loan.

After 10 loyal years of service, Fairview Branch 
Manager Peggy Ramsey left the Northland family to 
enjoy retirement. We wish her every happiness. We’ll 
miss you, Peggy!

Northland Area Federal Credit Union would like to 

give our sincere appreciation to all of our Military 

Servicemen and women, past and present for your 

dedication and sacrifices.

Join us on Facebook!  www.facebook.com/NorthlandCreditUnion


